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1. Purpose

This Code of Conduct outlines the expectations of parents and guardians when interacting with Al Noori
Muslim School, its staff, students, and other members of the school community.

The purpose of this Code is to promote respectful, cooperative and productive relationships that support
student wellbeing, learning and the Islamic ethos of the School.

Parents and guardians are expected to work in partnership with the School to maintain a safe, respectful

and supportive learning environment.

2. General Expectations

Parents play an important role in supporting the School’s mission and educational programs.

Parents are expected to:
e support the School’s policies, procedures, programs and decisions
e reinforce the School’s expectations and behavioural standards with their children
e communicate with staff respectfully and constructively
e work collaboratively with the School to support student wellbeing and learning

Parents must not engage in behaviour that undermines the authority of the School, its staff, policies,

programs or leadership.

3. Respect for the Islamic Ethos of the School

Al Noori Muslim School operates in accordance with Islamic principles and values.
Parents are expected to respect and support the Islamic ethos and values of the School.
This includes:
e showing respect for Islamic values and practices
e behaving respectfully when attending the School or school events
e supporting the School’s efforts to promote Islamic character and conduct
e conducting themselves in a manner that reflects the values and character of the School
community, including dressing modestly and behaving in a way that upholds the Islamic ethos of
the School when attending the School, school events, or interacting with members of the school
community and the wider public
4. Honesty and Accuracy of Information
Parents must ensure that all information provided to the School is accurate, complete and up to date.
This includes information provided during:
e the enrolment process
¢ medical declarations

e emergency contact details



e custody arrangements

e annual student information updates
Parents must promptly notify the School if any information relating to their child changes or becomes
inaccurate. Parents must not knowingly provide false, misleading or incomplete information, make false
allegations, or submit incorrect declarations to the School. Providing false information may constitute a

breach of this Code of Conduct.

5. Student Behaviour and Discipline
The School expects students to comply with its rules and behave in a manner consistent with the School’s
values.
Parents are expected to support the School in implementing its discipline policies and procedures.
In the case of minor disciplinary matters, the School will determine the appropriate response.
In more serious matters that may involve suspension or expulsion, the School will inform parents and
manage the matter in accordance with the School’s discipline policy.
While parents may be consulted, the final decision rests with the School.
Parents are expected to reinforce the School’s behavioural expectations with their children and support

the School in maintaining a safe and respectful learning environment.

6. Communication with Staff
The School encourages open communication between parents and staff.
If a parent wishes to meet with a staff member, an appointment should be arranged through the School
Administration Office.
Parents must not contact staff at their private residence or personal contact details unless invited to do so
by the staff member.
Parents must communicate with staff respectfully and courteously.
The School has a duty of care to protect staff and aggressive, abusive or threatening behaviour will not be

tolerated.

7. Complaints
Parents who have concerns should raise them in accordance with the School’s Complaints Handling Policy.
Complaints should be raised in a respectful and constructive manner.
Parents must not make vexatious, frivolous or malicious complaints or complaints intended to intimidate

or harass staff.



8. Behaviour on School Grounds and at School Events
Parents are welcome to attend school events and activities.
When attending the School or school events, parents must:
e behave respectfully towards staff, students and other parents
o follow school safety procedures
e comply with school directions
Parents must also follow parking rules and road safety requirements around the School and show respect

for neighbours and the surrounding community.

9. Online Behaviour and Social Media
Communication involving the School community must remain respectful whether it occurs in person, in
writing or online.
Parents must not:
e harass or bully members of the school community
e use abusive or offensive language
e publicly criticise or undermine staff
Parents must not use social media, messaging platforms or online forums to post defamatory, misleading
or harmful statements about the School, its staff, students or members of the school community.

Parents must not share confidential or private school information online without permission.

10. Separated Parents
Where parents are separated or divorced, the School will treat both parents fairly.
Parents must not attempt to involve the School in parental disputes.
Court orders relevant to the student must be provided to the School.
Where necessary, the School will prioritise its duty of care to the student above the wishes of individual

parents.

11. Guardians

This Code applies to guardians and individuals with parental responsibility in the same way that it applies

to parents.



12. Breach of the Code

If a parent breaches this Code of Conduct, the School may take appropriate action.

Actions may include:

limiting communication with staff
requiring communication to occur through school leadership
restricting access to the school premises

banning a parent from attending school events

The School may take such action where a parent’s conduct:

makes threats, intimidates or harasses staff, students or members of the school community
disrupts the effective operation of the School
undermines the School’s policies, programs or authority

causes reputational harm to the School or members of the school community

In serious cases, or where breaches continue after warnings, the School may terminate the enrolment of

the student.



